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Commissions Secretary
Office of the Secretary

Federal Commumications Commissions
445 12" Street, SW

Washington D.C. 20554

April 28, 2003

e Docket Foz-27f

(G

: To All Concemed

My name is Johnathan Denion, and | am an employee for Teleperformance USA in Lewiston, ldaho. |
work on the phones as a telephone sales representative and my job duties are 1o offer quality products
and services to all types of cradit card holders in the United States. | have only worked here for four
months, but | know enough that our call center does not repeatedly try to sell a program when 2
cusiomer has refused. Yes we do have second efforts that we use, when allowed in certain states, but
when they refused after our second efforts, we thank them for their time and proceed to give them the
courtesy close. 1 know that there are telemarketing agencies that will not take no for an answer, even
my mother a few days ago, had a telemarketing call. She asked to put us on thelr do not call list, and
he still proceeded to try and corwvince her.

Those are the telemarketers that abuse their privileges. We call customers in the privacy of their own
homes and try to offer them programs, but when we become unweicome in their home and those
telemarketers still persist on try to offer them the product or services. That is where they cross the line
and that is when we get customers annoyed of cur calls and asked us not to call anymore. It is
because of those telemarketers that bacome rude and self- involved and only wants the sale and
doesn’t care about the custorners, but there are more telemarketers that care gbout the customers then
the ones that don't.

When customers ask us fo put us on their do not call lists, we do have a very simple response. In our
rebuttal keys we have a response that we read, even to dead air, but not ali customers stay on the line
long enough to listen to it. In the response, it telis them that we are putting their name on the DNC and
how long it will take to be completely removed, In our call center, it is deleted completely from our
calling list, the irformation forwarded to the credit card agencies and filters through other cali centers
ard their names get deleted from there also.

We have several different programs offered to several different credit card holders.  So their names
may be on different list also and if the customer has more than one credit card, they may have
more than one program offered to them at the same time. The customers get mad and irate and
say that they have aiready insisted that they have asked to remove their name before. Keep in
mind that there are several call centers and different telemarketing companies around the world.
We are not just one big company.
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The customers’ get irate just for the fact that I'm a telemarketer and | have called their house, they don't

know if 'm calling to offer them a credit card or offer them services. The only thing | can say is that
it is my job to cail people; it's what | do for a living. Just because one or two telemarketer's
aggravated or upset customers to the point where they don't want to hear another telemarketer.
We are not all the same, just because of a few very persistent telemarketers we ali get a bad name
is totally unfair and unjust. We all shouid not be blamed for the wreng doings of a couple of
workers, every place of business have employees that will do wrong we are only human,
However, don't punish all of us, we are not all at fault,

This mew DNC will destroy a lot peoples lives, many careers. We work hard just like every other

working American, we try to suppost our families and us. This DNC will affect the lives of a lot good
hard working American's, probably me and probably the ones | work with. The National Do Not Call
list may even shut down a few companies and like | was saying ruin peoples lives. If you pass this,
you better take off most of the commercials and shut down a lot of other businesses, because we
all have one thing in common sales. Most businesses rely on sales in order for them fo have a
business. How are we so different from them?

So, go ahead pass the act and while you do it, close the millions of restaurant and other business that

the only sole purpose is in sales. That's what your doing to us, or gonna do. The FTC doesn't do
they? By convincing you to pass this act, it would jecpardize a lot of peoples jobs and that means
more people on welfare, mess up even more our aiready failing economy, too much to “make
better” .

The reason for my letter was not that 1 thought 1 could probably make a difference on your decisions to

pass the act, but it could help. As | said, | have worked for Teleperformance USA for only 4
months, | love my job and have total faith in what we are selling is legit, | couldn't work there if |
didn't. | have met a lot of great people since 've been there and when | found out that my job
could be in jeopardy of a new act that might be passed, | had write what | felt about. Not to change
your minds, but to think about it We are just workers like everybody slse, why should being a
telemarketer make our jobs different in any way?

Thank you

Johnathan Denton
3703 apt A
Lewiston, Idaho 83501
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